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Dear Senator Allen: 
-W3sw- mmission 

Thank you for your letter of April 27,2005, to the Federal Communications 
Commission (Commission or FCC), on behalf of your constituent, Ms. Evelyn Sanchez, 
expressing her concern regarding Video Relay Service (VRS), a form of telecommunications 
relay service (TRS). Your correspondence was forwarded to the Commission’s Consumer & 
Governmental Affairs Bureau for handling. 

Ms. Sanchez’s letter states that she would l i e  to see improvement in the amount of 
time it takes to connect to a VRS provider. The Commission has always been, and continues 
to be, supportive of the provision of VRS. There is currently no speed of answer requirement 
mandating how quickly a VRS provider must answer an incoming VRS call. The Commission 
waived the application of its traditional speed of answer Nk for VRS to ailow providers to 
gain experience in their ability to handle VRS traffic. However, this issue is raised in a 
Further Notice of Proposed Rulemaking (FNPRM) the Commission released on June 30, 2004 
(FCC 04-137). and the Commission sought further comment on the speed of answer issue in a 
Public Notice released on February 8, 2005 @A 05-339). The speed of answer issue for VRS 
will be addressed in a future order. The Commission will include Ms. Sanchez letter in the 
record of the FNPRM. 

We encourage Ms. Sanchez to actively participate in proceedings before the 
Commission to ensure that her opinions are expressed and considered fully. The Commission 
has available an e-mail service designed to apprise consumers about developments at the 
Commission, to disseminate consumer information materials prepared by the Commission to a 
wide audience, and to invite comments from other parties on Commission regulatory 
proposals. This free service enables consumers to subscribe to and receive FCC fact sheets, 
consumer brochures and alerts, and public notices, among other consumer information. To 
subscribe, Ms. Sanchez should visit the FCC Consumer Information Registry at 
httD://www.fcc.eov/ceb/contactd. 
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The Commission also invites Ms. Sanchez to visit the Consumer & Governmental 
Affairs Bureau's Internet web site at httD://Www.fW.Eov/cEb or the Commission's Home Page 
located at htto://www.fcc.eov. 

The Commission appreciates your inquiry 
have further questions. 

Please do not hesitate to contact us if you 

Jay Keithley 
Deputr Bureau Chief 
Consumer & Governmental Affairs Bureau 
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Ms. Diane Atkinson 
Congressional Liaison Specialist 
Federal Communications Commission 
Office of Leg. and Intergovernmental Affairs 
445 12th Street, S.W., Room 8-C453 
Washington, D.C. 20554 

Dear Ms. Atkinson: 

Enclosed is correspondence from my constituent in reference to a matter involving 
your agency. 

Your immediate attention and expeditious assistance with the requests and 
concerns expressed in this case would be greatly appreciated. 

Please reply in duplicate to my office at 507 East Franklin Street, Richmond, 
Virginia 23219 and return the enclosure. Should you need to reach my office, please call 
(804) 771-2221. In your reply, please reference Evelyn Sanchez. 

Thank you so much for your assistance to my constituent. 

With warm regards, I remain 

Sincerely, 

George Allen 
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I am wiling to ask you to support to impmve videophone Relay Sacvice. I Hm(e a letter to Federal 
~ C o m m i s s i o n t o a d c t h P m t o i m p o v 0 a n d a d v a t h e ~ e i n S .  

I hope you can ask FCC and VRS aunpnias to sdve the problem drrmiting too long and make it 
marequick and srooth. 

Thank you for l i i n g  to me. 

S l r n Y ,  
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